
UCSF Police Department Post-Walkthrough Survey 
 
 
1. What did you think about the site’s content? Is there too much? Too little? Is it easy to understand? 

 

2. Is there anything missing that you think should be included on the site? 

 

3. Overall, what did you think of the way the site is organized? 

 

4. How easy was it to find what you were looking for? 

 

5. Were you able to tell where you were on the site at all times (i.e., what page you were on, 

what section you were in)? 

 

6. How much do you agree/disagree with the following statements? 

 

 
Strongly 
Agree  Agree  Neutral  Disagree  

Strongly 
Disagree 

This website was easy to use.       

I would recommend this website to others for 
information about the police department.      

I found the information I was looking for.       

The information on the website helped me 
learn more about the police department.      

I did not encounter any problems using this site.      
 
 
7. What other links would you like to see on the site? 

 

8. Is the site user-friendly? 

 

9. What is your overall impression of the site? 

 

10. Please provide ONE suggestion you feel would improve our site. 

 

11. What is the best thing about the site? 

 

12. Please share any other comments you have about the UCSF Police Department website. 


