
UCSF Police Department Focus Group
Scenario 5: Get a WE ID Badge

In this scenario, you want to get a UCSF ID card. Please refer to the printed wireframes to 
determine how you would get your ID card. Write down what you did to complete the scenario, 
and any comments you have about it. You may write directly on the wireframes or in the margins.
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Welcome.
We are committed to making 

UCSF a safe place to live, work, 

study, and visit. Strong believers 

in the principles of community 

policing, we strive to work in 

partnership with our community
to enhance the safety and quality of life at UCSF through:

 * Crime prevention and suppression.

 * Victim support and assistance.

 * Infrastructure protection.

 * Community education and awareness.

 * Emergency preparedness.

 * Traf�c Safety.

This website offers a glimpse of the services offered by the 

University of California San Francisco Police and Public 

Safety Department and provides resources to assist in 

meeting your public safety needs.

The women and men of the University of California 

Department of Police and Public Safety are committed to 

providing strategic and effective public safety services. We 

recognize our roles as stewards of the public trust and 

pledge to honor the values of courage, integrity, fairness 

and customer service while balancing the spirit and intent 

of the laws we are charged to uphold.

Let us know how we can best serve you.

Sincerely,

Pamela E. Roskowski, Chief of Police

Our Mission
Our mission is to enhance the safety and quality of life at 

UCSF by working in partnership with the community to 

promote public safety and crime prevention through 

education and enforcement; to maintain public order while 

preserving the legal rights of all individuals; to provide 

effective, ef�cient and courteous service; and to reduce the 

impact of crime. More
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University of California, San Francisco Police Department
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Bomb Threat Checklist (PDF)
Active Shooter Guidelines (PDF)
WE ID
Fingerprinting

FAQ
Contact

Other Sites

The UCSF Police 

Department is 

committed to providing 

the highest-quality 

public safety services to 

the UCSF campus. It is 

our mission to ensure 

that our students, 

faculty and staff can 

safely perform their 
internationally vital work, and that the campus community 

and visitors alike are in a safe environment. 

From crime prevention and emergency preparedness

to access control and fingerprinting, this website is your 

guide to �nding the innovative, professional services you 

have come to expect from the UCSF Police Department. 
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Building Lockouts
Security Assessment
Homeland Security
FAQ
Contact Us

In the wake of the 

unspeakable acts of 

terrorism committed 

against our nation and 

our people, the 

University of 

California, San 

Francisco has been 

challenged to 

strengthen the safety 
and security of the UCSF community while also 

preserving the openness and public accessibility that we 

so highly value. 

The “We ID” Program is a service of the University of 

California, San Francisco Police Department established 

to provide veri�ed identi�cation and electronic access 

control to authorized members of the UCSF community, 

as part of an overall public safety strategy. You are a vital 

partner in these public safety efforts. By obtaining and 

wearing UCSF-issued and approved identi�cation while 

on property owned and operated by UCSF, you assist us 

in maintaining the safety of the campus community. 

The UCSF Police Department pledges to provide 

excellent and accessible customer service while 

strengthening the safety and security of the UCSF 

community. We know that your time is valuable. The 

information on the following pages provides clear, concise 

directions to assist in obtaining your UCSF identi�cation 

card and electronic access control activation in as timely 

and convenient a manner as possible. 

Thank you for your efforts in helping to keep the campus 

community safe. 

“We ID” contacts:
Parnassus Campus

UCSF Police Department 

500 Parnassus Avenue 

Millberry Union, Room G-18 

San Francisco, CA 94143

Drop-in hours:

Monday to Friday

8:00 a.m. to 11:30 a.m. 

By Appointment ONLY: 

Monday to Friday

1:00 p.m. to 4:30 p.m.

Phone: 415/476-2088 

Mission Bay Campus

UCSF Police Department Modular Of�ce

1700 4th Street (across from Byers Hall building)

San Francisco, CA 94143

By Appointment ONLY:

Monday to Friday

8:00 a.m. to 4:30 p.m.

Phone: 415/476-2088
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